ZBS Template Message API

> Tong quan vé ZBS Template Message API
ZBS Template Message API 13 Giai phap tin nhan cho Doanh nghiép theo mau, gli qua UID va qua sé dién thoai (SPT) trén

Zalo théng qua API.

//Hé théng dugc thiét ké dua trén Gidi phdp ZNS hién cé véi cdc cdi tién va md rdng chic ndng.

1. Bang tdng hdp ZBS Template Message API

API /| Webhook

API

API Tao vao quan ly tai san
(Template, Media) ZBS

API truy xuat théng tin lién
quan dén template

API gtii qua SBT

API gti qua UID

API truy xuat théng tin tin
nhén ZBS gUi qua SBT

Webhook

Céac su kién lién quan dén
template

Céac su kién lién quan dén
luébng guii tin qua SBT
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M6 ta

K& thira tU bd APl Quan ly tai san
hién tai cta ZNS

//Template dugc tao ra co thé
dung cho cd 2 luéng gti qua UID
va SBT

K& thira ti bd API truy xuat théng
tin lién quan dén template hién tai
cla ZNS

K& thiua ti bo API guii ZNS

APl mgi
Dua trén cau truc API gui ZNS
Su dung UID thay vi SBT

Ké thira tif bd API truy xuat cac

théng tin tin dugc gui qua ZNS

K& thira tif bo su kién lién quan
dén template hién tai cua ZNS

K& thira tU b su kién lién quan
dén ludng gui tin ZNS hién tai

o e Luéng tin su
Tai liéu chi tiét
dung

- APl tao template ZBS: Tham khao
- API chinh stra template ZBS: Tham khao uID/SBT
- APl Upload anh: Tham khao
- API Lay danh sach template ZBS: Tham khao
- API lay thong tin chi tiét template ZBS: Tham
khao
- APl lay dif liéu mau cuia template ZBS: Tham ulD/SBT
khao
- API lay théng tin danh gia cua khach hang:
Tham khao
- APl guii qua SBT Tham khao
- APl gui qua SBPT st dung hash phone: Tham
khao
- API guii qua SPT su dung development mode: SBT
Tham khao
- API gUii qua SPT v@i hé ma héa RSA: Tham khao
- APl guii qua SBT Journey: Tham khao
- M6 ta 6 muc (2) tai liéu nay: GUi tin ZBS Template e
qua UID
- API lay thdng tin trang thai tin guii qua SPT:
Tham khao
- API lay théng tin quota tin glfi qua SBPT: Tham
khao

e A e . C SBT
- APl lay thong tin loai ndi dung dugc phép gui
qua SPT: Tham khao
- API lay thong tin chat lugng guii tin qua SBT hién
tai cua OA: Tham khao
- Su kién thay déi trang thai template ZBS: Tham
khao
- Su kién thay doi vé chat ludng gui ciia template UID/SBT
ZBS: Tham khao
- Su kién ngugi dung phan hai template ZBS danh
gia dich vu: Tham khao
- Su kién thay ddi vé han mtic tin guii qua SPT:
Tham khao
- Su kién thay dai vé loai ndi dung c6 thé guii qua
SPT: Tham khao

SBT

- Su kién journey hét han: Tham khao

- Sy kién journey dugdc tinh phi: Tham khao

- Su kién ngudi dung nhan tin guii qua SPT: Tham
khao


https://developers.zalo.me/docs/zalo-notification-service/quan-ly-tai-san/tao-template
https://developers.zalo.me/docs/zalo-notification-service/quan-ly-tai-san/chinh-sua-template
https://developers.zalo.me/docs/zalo-notification-service/quan-ly-tai-san/upload-anh
https://developers.zalo.me/docs/zalo-notification-service/truy-xuat-thong-tin/lay-danh-sach-template
https://developers.zalo.me/docs/zalo-notification-service/truy-xuat-thong-tin/lay-thong-tin-chi-tiet-template
https://developers.zalo.me/docs/zalo-notification-service/truy-xuat-thong-tin/lay-thong-tin-chi-tiet-template
https://developers.zalo.me/docs/zalo-notification-service/truy-xuat-thong-tin/lay-du-lieu-mau-cua-template
https://developers.zalo.me/docs/zalo-notification-service/truy-xuat-thong-tin/lay-du-lieu-mau-cua-template
https://developers.zalo.me/docs/zalo-notification-service/truy-xuat-thong-tin/lay-thong-tin-danh-gia-cua-khach-hang
https://developers.zalo.me/docs/zalo-notification-service/gui-tin-zns/gui-zns
https://developers.zalo.me/docs/zalo-notification-service/gui-tin-zns/gui-zns-su-dung-hash-phone
https://developers.zalo.me/docs/zalo-notification-service/gui-tin-zns/gui-zns-su-dung-hash-phone
https://developers.zalo.me/docs/zalo-notification-service/gui-tin-zns/gui-zns-su-dung-development-mode
https://developers.zalo.me/docs/zalo-notification-service/gui-tin-zns/gui-zns-voi-he-ma-hoa-rsa
https://developers.zalo.me/docs/zalo-notification-service/gui-tin-zns/gui-zns-journey
https://www.notion.so/ZBS-Template-Message-API-2ca25f9ee6df8037b31affa30d596b0d?pvs=21
https://www.notion.so/ZBS-Template-Message-API-2ca25f9ee6df8037b31affa30d596b0d?pvs=21
https://developers.zalo.me/docs/zalo-notification-service/truy-xuat-thong-tin/lay-thong-tin-trang-thai-zns
https://developers.zalo.me/docs/zalo-notification-service/truy-xuat-thong-tin/lay-thong-tin-quota-zns
https://developers.zalo.me/docs/zalo-notification-service/truy-xuat-thong-tin/lay-thong-tin-quota-zns
https://developers.zalo.me/docs/zalo-notification-service/truy-xuat-thong-tin/lay-thong-tin-quota-zns
https://developers.zalo.me/docs/zalo-notification-service/truy-xuat-thong-tin/lay-thong-tin-quota-zns
https://developers.zalo.me/docs/zalo-notification-service/webhook/su-kien-thay-doi-trang-thai-template
https://developers.zalo.me/docs/zalo-notification-service/webhook/su-kien-thay-doi-trang-thai-template
https://developers.zalo.me/docs/zalo-notification-service/webhook/thong-bao-thay-doi-ve-chat-luong-gui-cua-mau-tin-zns
https://developers.zalo.me/docs/zalo-notification-service/webhook/su-kien-nguoi-dung-phan-hoi-template-danh-gia-dich-vu
https://developers.zalo.me/docs/zalo-notification-service/webhook/thong-bao-thay-doi-ve-han-muc-gui-zns
https://developers.zalo.me/docs/zalo-notification-service/webhook/thong-bao-thay-doi-ve-loai-noi-dung-zns-co-the-gui
https://developers.zalo.me/docs/zalo-notification-service/webhook/thong-bao-journey-het-han
https://developers.zalo.me/docs/zalo-notification-service/webhook/thong-bao-journey-duoc-tinh-phi
https://developers.zalo.me/docs/zalo-notification-service/webhook/su-kien-nguoi-dung-nhan-thong-bao-zns
https://developers.zalo.me/docs/zalo-notification-service/webhook/su-kien-nguoi-dung-nhan-thong-bao-zns

- Su kién Official Account gtii tin nhan cho ngudi
dung: Tham khao

Céac su kién lién quan dén - P6i tac co thé két hdp véi cac su kién tra qua e
luéng guii tin qua UID Webhook UID, khi hgusi dung tuong tac véi OA dé
t6i Uu va phat trién luéng gui tin qua UID: Tham
khao
Ma 16i
Cac ma 16i lien quan déntao S dung lai bang ma 16i hién c6 tai .
o Tham khao UID/SBT
va quan ly template ZBS ZNS
Céc mé |51 lién quan dén SU dung lai bang ma 16i hién cé tai
valid format template khi g NG fal bang : ' Tham khao UID/SBT
. ZNS
tin ZBS
Cac ma 16i lién quan dén diéu  SU dung lai bang ma 16i hién co tai Tham khao BT
kién gui tin ZBS qua SBT ZNS -
Cac ma 16i lién quan dén diéu  SU dung lai bang ma 16i hién co tai .
Tham khao uiD

kién gui tin ZBS qua UID Official Account API UID

2. Chi tiét ludng gui ZBS Template Message qua UID [NEW]

2.1 Quy dinh gui ZBS Template Message qua UID
1. App: P4 bat quyén gui tin va thong bao qua OA
2. Quy dinh diéu kién gi tin theo loai tin:
e Tin Giao dich:
o ZBS Template Message qua UID st dung mau tin Tag 1- TRANSACTION hoic Tag 2 - CUSTOMER_CARE

o Tham khao bai viét quy chuan kiém duyét mau ZBS

e Tin Hau mai:
o ZBS Template Message qua UID sif dung mau tin Tag 3 - PROMOTION

o Tham khao bai viét quy chuan kiém duyét mau ZBS

o Han miic nhan tin: Han mdc nhan tin nhan truyén thédng ctia ngudi quan tam OA khdng dudc vuct qua han muc
do nén tang quy dinh theo chinh sach ting thai ky

2.2 API gui tin ZBS Template qua UID
//API sé chinh thuc release (cé thé su dung) tir ngay 01/01/2026

HTTP request

e URL: https://openapi.zalo.me/v3.0/oa/message/template
e Method: POST
o Content Type: application/json

e Response Type: text/json
Example request

curl --location 'https://openapi.zalo.me/v3.0/oa/message/template’ \
--header 'Content-Type: application/json' \
--header 'access_token: your_access_token' \
--data '{
"user_id": "3485904339058348590",
"template_id": "433555",
"template_data": {
"ky": "1",
"thang": "4/2020",
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https://developers.zalo.me/docs/official-account/webhook/tin-nhan/su-kien-official-account-gui-tin-nhan-cho-nguoi-dung
https://developers.zalo.me/docs/official-account/webhook/tong-quan
https://developers.zalo.me/docs/official-account/webhook/tong-quan
https://developers.zalo.me/docs/zalo-notification-service/phu-luc/bang-ma-loi
https://developers.zalo.me/docs/zalo-notification-service/phu-luc/bang-ma-loi
https://developers.zalo.me/docs/zalo-notification-service/phu-luc/bang-ma-loi
https://developers.zalo.me/docs/official-account/phu-luc/ma-loi
https://zalo.solutions/zns/guidelines/quy-dinh-chung-khi-kiem-duyet-mau-zns
https://zalo.solutions/zns/guidelines/quy-dinh-chung-khi-kiem-duyet-mau-zns
https://openapi.zalo.me/v3.0/oa/message/template

"start_date": "20/03/2020",
"end_date": "20/04/2020",
"customer": "Nguyén Thi Hoang Anh",
"cid": "PE010299485",

"address": "VNG Campus, TP.HCM",
"amount": "100",

"total": "100000",

Tham so header

Tham sb Kiéu dif liéu Tinh bat budc

access_token string yes

Cau truc body clia request

Tham sé Kiéu dif liéu Tinh bat buéc
user_id string yes
template_id string yes

template_data JSON object yes

Example response

{
"data": {
"message_id": "63ecf43f0df7dba892e6",
"user_id": "2512523625412515"
4
"sent_time": "1626926349402"
"error": O,
"message": "Success"
}

Cau truc thudc tinh data

M6 ta
Token cho phép Uing dung dai dién OA goi
API.

M6 ta

ID clia ngudi nhan

Binh danh ngudi dung theo OA

(nhan dugc théng qua

API truy xuat chi tiét ngusi dung,

API truy xuat danh sach ngusi dung,
cac event lién quan dén ngudi dung).

ID clia template muén s dung.
Su dung API dé 1ay danh sach template
thudc sé hitu ctia OA. Tham khao

Cac thudc tinh cua template ma déi tac

da dang ky vdi Zalo. Luu

y: C4u tric template_data

dugc quy dinh riéng Ung vdi ting template.

Thudc tinh Kiéu dii liéu M6 ta

message_id string ID cua tin.

user_id string ID cua ngudi nhan.
sent_time string Thai gian gi tin

(dinh dang timestamp).
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https://developers.zalo.me/docs/zalo-notification-service/truy-xuat-thong-tin/lay-danh-sach-template

